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POCCUUCKAS ®EOEPALUS
®EOEPANbHbIN 3AKOH
O NOPAOKE PACCMOTPEHUSA OBPALLEHUN
rPAX,O0AH POCCUNCKOWN ®EOEPALIUU

2 masa 2006 roga N 59-0 3

MpuHaT
["ocynapcTBeHHoOn [lymon
21 anpensa 2006 rona
OpnobpeH

CoseTom Pepnepaumu

26 anpens 2006 rona

Cratbs 1. Cdoepa npumeHeHUs HacTosiLero MepepanbHOro 3aKkoHa

1. Hactoswnm ®PepnepanbHbiM 32aKOHOM PErYNMPYIOTCS NPaBOOTHOWEHWS, CBA3aHHbIE C
peanunsauuen rpaxaaHnHoMm Poccuinckon @enepaunn (oanee t1akxe - rpaxgaHuH)
3akpenneHHoro 3a H1uM KoHcTutyumen Poccuiickon denepaunm npasa Ha obpalieHve B
rocyoapCTBEHHbIE OpraHbl 1 OpraHbl MECTHOrO CamMOynpaBeHns, a TakXxXe ycTaHaBnMBaeTcs
NOPSA0K paccMOTpeHUs obpaleHnii rpax aaH rocy4apCTBEHHbIMU OpraHamun, opraHamm
MECTHOr0 camoyrnpasfieHns 1 GONXHOCTHbIMU NULLAMN.

2. YcTaHoBneHHbIn HacToswmnm denepanbHbiM 3aKOHOM NOPSALOK PacCMOTPEHNS
obpaleHunin rpaxaH pacnpocTpaHseTcsl Ha Bce obpalleHns rpaxaaH, 3a UCKIYeHNeM
obpaleHunin, KOTopble NoAnexart pacCMOTPEHMIO B MOPSAKE, yCTAHOBNEHHOM heaepanbHbiMm
KOHCTUTYLUMOHHbIMM 3aKOHaMN 1 MHbIMU doedepanbHbIMU 3aKOHAMMU.

3. YctaHoBneHHbI HacToswmnm denepanbHbiM 3aKOHOM NOPSALOK PacCMOTPEHNS
obpaleHnin rpaxaH pacnpoCcTpaHseTCsl Ha NPaABOOTHOLWEHUS, CBSA3aHHbIE C PACCMOTPEHMEM
obpaleHnin HOCTPaHHbIX rpaxaH 1 N 6e3 rpaxaaHcTea, 3a UCKIIIYEHNEM CNyYaEes,
YCTaHOB/EHHbIX MeX AyHapoAHbIM AoroBopoM Poccuiickon denepaumm nnu goegepanbHbiM
32KOHOM.

Cratbs 2. NpaBo rpax,naH Ha obpalueHue

1. FpaxnaHe MMEIOT npaso o6pau.1aTb09| NNYHO, a TakXe HanpaBiAaATb MHOUMBMOyalbHbIE N
KONNeKTUBHbIe 0bpalleHns B rocyLapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMoynpaBneHus u
OON>XHOCTHbIM NnUaM.

2. [paxpaHe peanusyloT nNpaBo Ha obpalieHne cBo60aHO U LOOPOBOMLHO.
OcyluecTBneHWe rpaxgaHamMm npasa Ha obpalleHne He LOMXHO HapywaTb npasa u ceoboabl

OPYrUX L.
3. PaccMoTpeHue obpalleHuii rpaxaaH ocywectenseTcs becnnatHo.

Cratbs 3. paBoBoe perynuposaHve NpaBoOTHOLLEHUN, CBSI3aHHbIX C PaCCMOTPEHUEM
obpaleHun rpaxaaH

1. MpaBOOTHOWEHWS, CBSI3aHHbIE C PACCMOTPEHNEM obpalieHnii rpax aaH, perynmpyoTcs
KoHcTutyumen Poccuiickon ®egepaunn, MexXxayHapoaHbIMU forosopamm Poccuiickoi
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depepaunn, penepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMu, HacToswmm deneparnbHbiM
3aKOHOM U1 NHbIMK (peeparnbHbIMN 3aKOHaMW.

2. 3aKOHbl 1 MHble HOpPMaTMBHbIE NPaBOBbIE akTbl Cy6bekToB Poccuiickoi ®enepaumm
MOryT yCTaHaBIMBaTb NONOXEHNS, HAaNpPaBNEHHbIE HA 3alWNTy Npasa rpax.aaH Ha obpalleHue,
B TOM YMCNe yCTaHaBNMBaTb rapaHTumM Npasa rpaxaH Ha obpalleHune, LONONHSowWmne
rapaHTuUu, ycTaHOBMIEHHbIE HacToAwWwmMM PefepanbHbiM 3aKOHOM.

CraTtbs 4. OCHOBHble TePMUHbBI, UCMONIb3yeMble B HacTosiLLeM PegepanbHOM 3aKOHe
Ina uenen Hactosiwero denepanbHOro 3aKkoHa UCMoNb3yOTCA cnenytoLl e OCHOBHbIe
TePMUHBbI:

1. obpalleHne rpaxaaHvuHa (nanee - obpaleHmne) - HanpaeeHHbIE B FOCYAaPCTBEHHbI
opraH, opraH MECTHOr0 camoyrnpasneHns UM SONXKHOCTHOMY MUY NMUCbMEHHbIE
NpennoxeHue, 3asBneHne nnm xanoba, a Takxe ycTHoe obpalieHune rpaxnaHuHa B
rocynapCTBEHHbIA OpraH, opraH MecTHOro camoyrnpasfeHuns;

2. NpennoxeHue - pekoMeHgauns rpaxgaHnHa no COBEpLIEHCTBOBAHNIO 3aKOHOB U NUHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB, AEATENbHOCTW FOCy4apCTBEHHbIX OPraHOB 1 OpraHoB
MECTHOr0 caMoynpaBieHunsl, Pa3BUTMNIO 0BLECTBEHHbBIX OTHOLWEHWUIA, YNyYLIEeHNIO
couManbHO-3KOHOMNYECKOM N MHbIX CAoep OeATeNbHOCTM rocynapcTea 1 oblwecTsa;

3. 3asBneHue - npocbba rpaxaaHnuHa o COLeNCcTBUN B peanm3aunm ero KOHCTUTYLIMOHHbIX
npas 1 cBob60A4 UMM KOHCTUTYLIMOHHbBIX NpaB 1 cBobon apyrux nuu, nnbo coobuweHre o
HapyLWeHWN 3aKOHOB Y MHbIX HOPMAaTUBHbIX MPABOBbLIX aKTOB, HeAocTaTkax B paboTe
rocy4apCTBEHHbIX OPraHoB, OPraHoB MECTHOIO CaMOyNpaBAeHNS U [ONXHOCTHbBIX Nnl, NMbo
KpUTUKA BEATENbHOCTM YKa3aHHbIX OPraHOB 1 OOXHOCTHBIX NNLL;

4. xanoba - npocbba rpax.aaHnHa 0 BOCCTAHOBNEHNM UKW 3alUTE €ro HapyLWweHHbIX Npas,
cB0OOOL MM 3aKOHHbIX MHTEPECOB NMB0 nNpae, CBOOOA NN 3aKOHHbBIX MHTEPECOB APYIUX NALL;

5. OONXHOCTHOE NNLO - N0, NOCTOSHHO, BpeMEeHHO nnam no cneunasbHOMY NMONMHOMO4YUMIO
ocyuwecTensowee PyHKUUM npeactaBuTens Bnactu nnbo BbINONHSIOWEE
opraHmn3aunoHHO-pacnopsaonTenbHble, a,D,MVIHI/ICTpaTI/IBHO-XO3FII7ICTBeHHbIe doyHKUMN B
rocynapCTtBeHHOM opraHe nnm opraHe MeCTHOro camoynpaBsneHus.

Cratbs 5. NpaBa rpaxaaHuHa Npu paccMoTpeHumn obpatteHust pu paccMoTpeHnm
obpaleHns rocynapCcTBEHHbIM OpPraHoOM, OPraHoM MECTHOIO CaMoynpaBneHns Nan
JNONXHOCTHbBIM NINLIOM rpaxaHuH UMeeT rnpaso:

1. NpeacTaBnsiTb [ONONHUTENbHbIE OOKYMEHTbI U MaTepuansl nnbo obpawartbes ¢
npocbboii 06 nx nctpeboBaHuni;

2. 3HAKOMUTbCH C JOKYMEHTaMu 1 matepuanamim, KacamownuMncs paccMoTpeHns
obpalleHuns, ecnm 3To He 3aTparneaeT npaea, cBoH0Obl 1 3aKOHHbIE UHTEPECHI APYrUX NnLL 1
€eCNnn B yKasaHHbIX JOKYMEHTax u matepuanax He cogepxarcs CBefeHus, cCocTasnsowme
rOCy0apCTBEHHYIO UMK NHYIO OXpaHSaeMyto doefepanbHbiM 3aKOHOM TanHy;

3. nony4aTb NMCbMEHHBI OTBET MO CYLWECTBY NOCTaB/EHHbIX B 06palleHnmn BONpocoB, 3a
NCKNIOYEHMEM ClyYaeB, ykasaHHbiX B cTatbe 11 HacToswero denepanbHOro 3akoHa,
yBeOMJIEHME O Nepeaspecaunn NMCbMEHHOro obpalleHnst B rocy4apCTBEHHbIN opraH, opraH
MECTHOIro camoyrnpas/fieHNs NN OONXKHOCTHOMY NALY, B KOMAETEHLMIO KOTOPbIX BXOAUT
peleHne NocTaBNeHHbIX B 06palleHnmn BONpoCoB;
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4. obpawaTtbcs ¢ xanoboi Ha NPUHATOE No obpalleHNto peweHne MNn Ha gencTemne
(be3peicTBME) B CBA3M C pacCMOTPEHMEM 0DpalleHnsi B aAMUHUCTPATUBHOM U (1K) cynebHoM
nopsiake B COOTBETCTBUM C 3aKOoHoAaTeNnbCcTBOM Poccunckon denepauunm;

5. obpawaTtbcs ¢ 3asBNeHNEM O NPEKPALLEHMNN PACCMOTPEHNS obpalleHus.

Cratbs 6. TapaHTMM 6€30NacHOCTU rpaXxaaHMHa B CBA3U C ero obpalueHuem

1. 3anpeuwaeTcs npecnenoBaHne rpax.naHuHa B CBS3u ¢ ero obpateHem B
rOCyLapCTBEHHbIA OpraH, opraH MeCTHOro caMoyrnpaBieHns Unn K 4ONKHOCTHOMY nvuy C
KPUTWKON [ESATENbHOCTM yKa3aHHbIX OpPraHoB UMW AOMXHOCTHOMO nmua nnmbo B Lensx
BOCCTaHOB/IEHMS NI 3aWMTbl CBOMX Npas, cBOOOL 1 3aKOHHbIX MHTepecoB Nnbo npas, cBobo.
N 3aKOHHbIX NHTEepeCOoB OPYrunxX NnL.

2. lNpwu paccMoTpeHnmn obpalleHnst He [onyckaeTcs pasrnalweHne cBeaeHui,
comepxalmxcsl B obpalleHnn, a TakXe CBeAeHWA, KacatowWmXcs YacTHOM XU3HN FrpaX AaHuHa,
6e3 ero cornacus. He siBnsietcs pasrnalweHmeM CBeOEHWI, CoaepXawmxcst B obpalleHmm,
HanpaeneHne NMCbMeHHOro obpalleHunsl B rocy0apCTBEHHbI OpraH, opraH MeCTHOro
camoyrnpaBneHnsa nnn OMXHOCTHOMY NnLy, B KOMNETEHLUMIO KOTOPbIX BXOAUT peweHne
NMOCTaB/NIEHHbIX B oépameHmm BOMPOCOB.

Cratbs 7. Tpe6oBaHUS K NMCbMEHHOMY OOpaLLLeHUIo

1. T'paxaaHuH B CBOEM NCbMEHHOM obpalieHun B 06s13aTelbHOM Nopsiike ykasbiBaeT
nmbo HauMeHoBaHMe rocy4apCTBEHHOrO opraHa uav opraHa MecTHOro camoyrnpas/eHus, B
KOTOpble HanpasnsieT NUCbMeHHoe obpalleHne, Nnbo ammnnto, NMs, OTHECTBO
COOTBETCTBYIOLWEr0 A0NIXHOCTHOMO Nunua, MMbo AONXKHOCTb COOTBETCTBYIOWEro ML, a TakXe
CBOW (hamMmnnnio, UMS, OTHECTBO (NOCNELHEE - NPW HaNM4MK), MOYTOBLIV aapec, Mo KOTOPOMY
L0ONXHbI 6bITb HANpaBieHbl OTBET, yBEAOM/IEHME O Nepeaapecaummn obpauweHus, nanaraet
CYyTb NPELNOXEHUS, 3asBNEHNS UK Xanobbl, CTABUT NNYHYIO NOAMUCH 1 AaTty.

2. B cnyyae HeobxoamMMocTL B MOATBEP X AEHNE CBOVX AOBOLOB rpaxaaHUH npunaraet K
MUCbMEHHOMY 06palLeHnIo LOKYMEHTbI U MaTepuarbl Mnbo nx Konuu.

3. Ob6palleHne, NOCTyNMBLIEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
camoynpasfeHnst UM AONXKHOCTHOMY UL NO MHAPOPMALIMOHHBIM cucTeMam oblero
NONb30BaHNS, MNOANEXMNT PACCMOTPEHWIO B MOPSAKE, YCTAHOBIEHHOM HACTOSWMUM
depnepanbHbIM 3aKOHOM.

Cratbs 8. HanpaBneHue u peructpaums NMCbMEHHOro o6paLleHus

1. [paxpaHuH HanpaensieT NMMCbMeHHOe obpalleHne HENOCPEeACTBEHHO B TOT
rocynapCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpasfieHns UM ToMy OOJIXXHOCTHOMY Nnuy, B
KOMMETEHLMIO KOTOPbIX BXOAMT PELIeHNe NoCTaBNeHHbIX B 06palieH BONPOCOB.

2. lNMnucbmeHHOoe obpalleHne NoaneXxmnT 06a3aTenbHOM perncTpaumm B Te4eHe Tpex OHe
C MOMEHTa NOCTYMNEeHNs B rOCYyAapCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBieHus nunm
LONXHOCTHOMY nnuy.

3. lMucbMeHHoe obpalleHne, coaepxaliee BONpoChl, peweHne KOTopbiX He BXOAMT B
KOMMETEHLUMIO faHHbIX roCy4apCTBEHHOr0 opraHa, opraHa MecTHOro camoynpasneHns unm
LONMXHOCTHOMO Nnua, HanpaenseTCs B TeYEHUe ceMu OHEN CO OHS perncTpauuu B
COOTBETCTBYIOWNIA OpraH navM CoOOTBETCTBYIOWEMY OOXHOCTHOMY NNLY, B KOMNETEHLNIO
KOTOPbIX BXOAMT peLeHne NocTaBneHHbIX B 06palieHn BONpocoB, C yBEAOMIEHNEM
rpaxpaaHuHa, HanpasmsLlero obpatweHue, 0 nepeanpecauuny obpalleHns, 3a NCKIIYEHNEM
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cnydyas, ykasdaHHoro B 4yactu 4 ctatbn 11 HacToswero denepanbHOro 3akoHa.

4. B cny4yae, ecnu peweHne nocTaBneHHbIX B MMCbMEHHOM obpalleHn BonpocoB
OTHOCUTCS K KOMMETEHUMN HECKONbKMX FOCYAapCTBEHHbBIX OPraHoB, OPraHoOB MECTHOMO
camoynpaBneHns U JONXKHOCTHbIX ML, KONnst obpalleHnst B TEeHeHNe CeMM LHEWR CO OHSA
perncTpaumm HanpasnseTcs B COOTBETCTBYHOWME rOCY aPCTBEHHbIE OPraHbl, OpraHbl
MECTHOr0 camoynpasfiEHUS UM COOTBETCTBYIOWMM AOMXHOCTHBIM NnLaM.

5. ['ocynapCTBEHHbBIN opraH, opraH MECTHOrO caMoyrnpaBneHns nnmn 4ONXHOCTHOE NNLO
Npv HaNpaBNEeHUN MMCbMEHHOr0 0bpalleHnst Ha PacCMOTPEHNE B APYrol rocyaapCTBEHHbI
opraH, opraH MECTHOr0 caMoyrnpaBeHNs AN MHOMY LOSIXKHOCTHOMY NNULY MOXET B Ciyyae
HeobXx0AMMOCTM 3anpalnBaTh B yKa3aHHbIX OpraHax unvy AONXHOCTHOrO niua JOKYMEHTbI U
MaTepuanbl 0 pe3ynbTatax PacCMOTPEHUSI MMCbMEHHOr0 obpalleHms.

6. 3anpelaeTcs HanpaBnATb Xanoby Ha pacCMOTPEHME B rOCyAaPCTBEHHbI OpraH, opraH
MECTHOro caMoynpaBfieHUs U OONXKHOCTHOMY NULY, PeleHne nnn gencTene (besnencrtene)
KOTOpbIX 0b6Xxanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anpeToM, NPeayCMOTPEHHbBIM HYacTbto 6 HACTOSLWEN
cTaTby, HEBO3MOXHO HanpasneHne Xxanobbl Ha PacCMOTPEHNE B FOCY4aPCTBEHHbIA OpraH,
opraH MECTHOro camoynpaBfieHUs UK OONXHOCTHOMY NNLY, B KOMMNETEHLMIO KOTOPbIX BXOANT
peleHne NocTaBNeHHbIX B 06palleHnmn BoNpocoB, xXanoba Bo3BpallaeTcs rpax aaHuHy ¢
pa3bsCHEHMEM ero npaea 06XanoBaTb COOTBETCTBYIOWME PELWEHNE NN OEACTBNE
(be3peiicTBME) B yCTAHOBIEHHOM MOPSAKE B CyA.

Cratbsl 9. O6513aTENIbHOCTb NPUHATUSA OOpaLLLEHUS K paCCMOTPEHUI0

1. ObpauleHune, NOCTyNuBLIEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOrO
camoyrnpaBneHns nnn OIXKHOCTHOMY NNLY B COOTBETCTBUN C X KOMMNETEHUWEN, NOANEXUT
06513aT€NbHOMY PaCcCMOTPEHMIO.

2. B cnyyae HeobxoammocTy paccmaTtpumBarolwme obpalleHme rocy1apcTBeHHbI OpraH,
opraH MecTHOro camoynpaBfieHNst NN AOSIXHOCTHOE NNLO MOXeT obecneynTb ero
paccMOTpeHME C Bble30M Ha MeCcTo.

Cratbs 10. PaccmoTpeHune obpalteHus

1. [ocynapcTBeHHbIV OpraH, opraH MeCTHOro camoynpaseHns WU OONXHOCTHOE N LO:

1. obecneuymBaeT 06 bEKTUBHOE, BCECTOPOHHEE 11 CBOEBPEMEHHOE PAacCMOTPEHME
obpalleHus, B cnyvyae He0O6X0AUMOCTM - C yHaCTMEM rpax AaHnHa, HanpasmBLEero obpalleHue;

2. 3anpawuBaeTt HeobxoAuMble ANS PACCMOTPEHMS 0bpalleHnst LOKYMEHThbl 1 MaTepuanbl B
LPYryX rocy1apCTBEHHbIX OpraHax, opraHax MECTHOrO CaMoynpaBneHNs 1 Y UHbIX
LOMXKHOCTHbBIX NNLL, 32 UCK/TIOYEHNEM CY10B, OPraHOB [O3HAHUS U OPraHoB NpeaBapuTeNbHOMo
CNencTBUS;

3. NpvHUMaeT Mepbl, HanpaBeHHbIe Ha BOCCTAHOBIEHVE NN 3aLUMUTY HAPYLEHHbIX Npas,
cB0OOOS M 3aKOHHbBIX MHTEPECOB rPax aaHNHa;

4. paeT NUCbMEHHDbIA OTBET MO CyLEeCTBY NOCTaB/IEHHbIX B 0OpalleHun BONpocoBs, 3a
NCKNIOYEHNEM CNyYaEeB, ykasaHHbIX B cTatbe 11 HacToswero ®enepanbHOro 3aKoHa;

5. yBeooMAsieT rpaxaaHvHa o HanpaeneHun ero 0bpalleHnsi Ha PpacCMOTPEHUE B APYroW
roCynapCTBEHHbIN OpraH, OpraH MECTHOIO CaMOynpaBeHUs UM MHOMY OONXHOCTHOMY NuLy B
COOTBETCTBUM C MX KOMNETEHLNENA.
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3. lNocynapcTBEHHbI OpraH, opraH MECTHOMO cCamoynpaBieHns UM OONXHOCTHOE NNLLO MO
Hanpae/feHHOMY B yCTaHOB/IEHHOM MOPSAKE 3anpocy rocy1apCTBEHHOrO opraHa, opraHa
MECTHOro caMoynpaBfieHUst UK AONXKHOCTHOrO NnLa, paccMatpusarowmx obpaueHue,
06sa3aHbl B TeyeHne 15 gHel npeaocTaBnsiTb JOKYMEHTbHI U MaTepuanbl, Heobxoaumble Ans
paccMoTpeHns obpalieHunsi, 3a UCK/IYEHNEM LOKYMEHTOB U MaTepranos, B KOTOPbIX
cofepXxaTcs CBeAEHUs, COCTaBNSAIOWME FOCYAAaPCTBEHHYIO UMM NHYIO OXPaHSIEMYIO
henepanbHbiM 3aKOHOM TaiiHy, 1 A1s KOTOPbIX YCTaHOBNEH 0COObI MOPSAOK
npenocTaBneHus.

4. OTBeT Ha obpalleHre NoANMCHIBAETCS PYKOBOAUTENEM rOCYAaPCTBEHHOrO opraHa mnm
opraHa MecTHOro camoyrnpaBieHnsl, LONXHOCTHBIM TMLIOM MO0 YNONHOMOYEHHBIM Ha TO
NNLOM.

5. OTtBeT Ha obpalueHne, NOCTYNMBLIEE B FOCYNAPCTBEHHbI OpraH, opraH MECTHOMO
camoynpasfeHnst UK AONXKHOCTHOMY ULy NO MHAPOPMALIMOHHBIM cucTeMam oblero
NONb30BaHNs, HANpPaBnseTCs Mo NOYTOBOMY afpecy, ykasaHHOMY B obpalleHun.

Cratbs 11. Mopsipok paccMOTpeHUst OTAeNbHbIX 0OpaLLeHU

1. B cnyyae, ecnu B nUCbMEHHOM 0bpalleHnmn He yKkasaHbl oaMununs rpax.aaHuHa,
HanpaBuBLero obpallieHve, 1 NoYTOBbIA aapec, MO KOTOPOMY AOJNIXEH ObiTb HAaNpaBfeH OTBET,
oTBeT Ha obpalleHne He aaetcsi. Ecnu B ykazaHHOM obpaleHun conepxarcs CBeAeHUs o
NOAroTaBIMBAEMOM, COBEPLUAEMOM M/ COBEPLIEHHOM NMPOTMBOMPABHOM AESHMM, a TakXe 0
nvue, ero NoAroTaBnMBatoLLEM, COBEPLIAIOWEM NN COBEPLIMBLIEM, OBpalleHne NoaNeXnT
HanpaB/IeHNIO B FrOCYAapCTBEHHbI OpraH B COOTBETCTBUM C €r0 KOMMETEHLMEN.

2. ObpalleHune, B KOTOpoM ob6xanyetcs cynebHoe peleHne, BO3BPALLAETCS Fpax aaHuHy,
HanpasueLeMy obpalleHune, ¢ pa3bscHeHEM nopsaka 06XxanoBaHns gaHHoOro cynebHoro
peweHus.

3. lNocynapcTBEHHbI opraH, opraH MECTHOMO CamoynpaBieHns UM OONXHOCTHOE NNLLO
NPW NONy4YeHNN MMCbMEHHOr0 obpalleHunsi, B KOTOPOM COAEPXaTCs HELEeH3ypHble NMbo
ockopbuTenbHbIe BbipaxkeHns, Yrpo3bl XU3HW, 300POBbIO M UMYLECTBY LOMXHOCTHOrO N1ua,
a Tak>Xe 4Y/IeHOB ero cemMby, BNpase ocTaBUTb obpalleHre 6e3 oTBeTa no CywecTBy
MOCTaB/IEHHbIX B HEM BOMPOCOB 1 COOBWUTL rpaxaaHuHy, HanpasmeweMy obpaueHue, o
HeAoNyCTUMOCTM 3N10ynoTpebneHns NpaBoM.

4. B cnyyae, ecnu TeKCT MMCbMEHHOrO obpaleHmnst He NoanaeTcsl MPOYTEHNIO, OTBET Ha
obpalleHne He AaeTcsl U OHO He MOANEXUT HanpaBNEeHUO Ha PACCMOTPEHNE B
rocynapCTBEHHbI OpraH, opraH MECTHOIO CamMoynpaBieHNs UM SONXHOCTHOMY Ly B
COOTBETCTBUM C UX KOMNETEHLMEN, O YeM coobluaeTcst rpaxaaHuHy, HanpasmBLEMY
obpalleHue, ecnv ero doammans 1 NOYTOBLI aapec NoAaaTCS NPOYTEHNIO.

5. B cnyyae, ecnu B nuCbMEHHOM 0BpalleHUn rpax daHnHa CoAepXMTCs BONPOC, Ha
KOTOPbIVi EMy MHOTOKPaTHO AABaNCh NMMCbMEHHbIE OTBETbI MO CYLECTBY B CBS3U C paHee
HanpasnsieMbiMy 06palleHnsMmn, 1 Npu 3ToM B 06palleHn He NPUBOASITCS HOBble AOBOLbI UK
06CTOSITENLCTBA, PYKOBOAMTENb rOCYAPCTBEHHOIO OpraHa uam opraHa MECTHOro
camoynpasfeHusi, AONKHOCTHOE ML NMBO YNONHOMOYEHHOE Ha TO NNLLO BNpaBe NPUHSTb
peweHne o 6e30CHOBaTENBHOCTY O4EPeaHOro obpaleHmnst U NpekpaweHn Nepenmckm ¢
rpax AaHnHOM Mo AaHHOMY BOMPOCY NP YCNOBMU, YTO yKasdaHHOe obpalleHne 1 paHee
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HanpasnsieMble obpaleHns HanpasBasIMCb B OAMH U TOT XX€e rocy4apCTBEHHbIA opraH, opraH
MECTHOr0 cCaMoynpaBfieHNsl X OLHOMY U TOMY Xe LONXHOCTHOMY nuuy. O faHHOM pelleHnm
YyBELOMNISIETCA FpaXkAaHVH, HanpasumBLniA obpaleHmne.

6. B cnyyae, ecnu 0TBET NO CyweCTBY NOCTABNEHHOrO B 06palleHny BONpoca He MOXET
6bITb faH 6e3 pasrnaweHns CBeAEHWUIA, COCTABNSIOWMX FOCYAAPCTBEHHYIO NN NHYIO
oXpaHsemMylo oefepanbHbIM 3aKOHOM TaiHy, rpax aaHuHy, HanpasuslweMy obpaleHue,
coobuiaeTcsi 0 HEBO3MOXHOCTU AaTb OTBET MO CYLWECTBY NOCTABNEHHOrO B HEM BOMpOCa B
CBSI3U C HEAOMYCTMMOCTbIO PaariaweHns ykasaHHbIX CBELEHUIA.

7. B cnyyae, ecnu npuymnHbl, NO KOTOPbLIM OTBET MO CYLWECTBY NMOCTaBNEHHbIX B 06paweHnm
BOMPOCOB He Mor BbiTb AaH, B nocnenytowem 6biiv ycTpaHeHbl, Fpax AaHvH Brpase BHOBb
HanpaBnTb obpalleHne B COOTBETCTBYIOWMIA FOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpaBfieHUsi UM COOTBETCTBYIOLWEMY AO/IKHOCTHOMY NULLY.

Cratbsi 12. Cpoku paccCMOTpPEeHUS MUCbMEHHOro o6paLleHus

1. MNMncbmeHHOE obpalleHne, NOCTYNUBLIEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCcTHOro
camoyrnpasneHnsa nnn OOIXXHOCTHOMY NNLY B COOTBETCTBUN C UX KOMMETEHLUNER,
paccMaTpuBaeTcs B TeveHne 30 OHel co OHS perncTpaumm nncbMeHHoro obpalleHusl.

2. B nckniountenbHbIx cnyyasx, a Takxe B ciydae HanpasneHus 3anpoca,
npenycMOTPEeHHOro YyacTtbio 2 ctatbn 10 HacToswero denepanbHOro 3akoHa, PykoBoAUTE b
rocynapCTBEHHOrO OpraHa uny opraHa MECTHOr0 CamoynpaBneHuns, LONXKHOCTHOE nnuo nnbo
YyNONHOMOYEHHOE Ha TO NMLO BNpase NPoAINTb CPOK PAacCMOTPEeHMs obpalleHusi He bonee
4yem Ha 30 oHen, yse[OMUB O MPOANEHUM CPOKA ero pacCMOTPEHUS rpaxXaaHmHa,
HanpasuBllero obpauweHue.

Cratbs 13. JInuHbIA NpueM rpaxpaH

1. JIn4HbI NpreM rpax.aaH B rocyapCTBEHHbIX OpraHax, opraHax MecTHOro
camoynpaBneHns NPoBOANTCA UX PYKOBOAMTENSAMU MU YIONHOMOYEHHBIMU HA TO MLAMN.
NHbopmaumsa o mecTe npuema, a Takxe 06 yCTaHOBNEHHbIX ANS NpMeMa OHAX U Yacax
LOBOAUTCS OO CBEAEHUS rpaxaaH.

2. MNpw nu4yHOM NpreMe rpaxaaHuH NnpeabsaBnsaeT OOKYMEHT, yAOCTOBEPSIOWNIA ero
NINYHOCTb.

3. CopepxaHne ycTHOro obpaleHns 3aHOCUTCS B KapTOYKY IMYHOIO NpreMa
rpaxpaHvHa. B cnyyae, ecnv nanoxeHHble B YCTHOM obpateHnmn gpakTbl 1 06CcTosTeNbCTBA
ABNSIOTCSH O4YEBMAHBIMU N HE TPebyOT NONONHUTENBHOW NPOBEPKK, OTBET Ha ObpalleHune ¢
cornacus rpaxgaHvHa MoxXxeT ObiTb AaH YCTHO B X04€e NIMYHOro NpMemMa, 0 YeM AeNaeTcs
3anucb B KapTO4Ke IMYHOro npuema rpaxaaHuHa. B octanbHbIx cnyyasx naetcs NMMCbMeHHbIR
OTBET MO CyWeCTBY NOCTABNIEHHbIX B 0OpaLleHn/ BONPOCOB.

4. TncbMeHHOe obpalleHne, NPUHSATOE B XO4€ NMYHOro NpreMa, NoanexunT peructpaumm un
pPacCcMOTPEHNIO B NOPSAKe, yCTaHOBNEHHOM HacTosawmM denepanbHbiM 3aKOHOM.

5. B cnyvae, ecnu B obpaleHmn coaepxarcs BONpoChl, peeHne KOTOPbIX HE BXOANT B
KOMMETEHLUMIO faHHbIX FOCYyAapCTBEHHOrO OpraHa, opraHa MeCTHOro caMoynpaBneHns unu
LONXHOCTHOrO Nnua, rpaxaaHuHy 0aeTtcs pasbsCHeHue, Kyaa u B Kakom rnopsake emy
cnenyet obpaTuTbCS.

6. B xone nnyHOro npmema rpax.aaHuHy MoXeT ObiTb 0TKasaHo B fafbHeWeM
paccMoTpeHnmn obpalleHuns, ecnm emy paHee 6bin gaH OTBET MO CyLWeCTBY NOCTaBNEHHbIX B
obpaLleHnm BONpoCoB.
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Cratbsi 14. KOHTpOnb 3a cOOMI0 ieHMEM NopsaKa PacCMOTPEHUS 06paLLeHu

1. TocynapcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamoynpaBneHns 1 OOMXHOCTHbIE Niua
OCYWECTBAAT B Npeaenax CBoei KoMneTeHUMn KOHTPO/b 3a coboaeHeM nopsiaka
PacCMOTPEHNS 06palleHnin, aHanM3npyoT CoaepXaHne NocTynawmx obpateHu,
MPUHUMAIOT MEPbI MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHWIO NPUYUH HapYLIeHWs Npas,
cB06O/ 1 3aKOHHbIX UHTEPECOB rpaxaaH.

CraTtbs 15. OTBEeTCTBEHHOCTb 3a HapyLlueHue HacTosilwero dPenepanbHOro 3aKoHa
1. Jlnua, BUHOBHbIE B HapylweHnn HacToswero ®egepanbHOro 3aKkoHa, HecyT
OTBETCTBEHHOCTb, NPefyCMOTPEHHYIO 3aKkoHoaaTtenbcTBoM Poccuiickon Penepaumm.

CraTtbs 16. Bo3melueHMe NPUUYNHEHHBIX YObITKOB U B3biCKaHUE MOHECEHHbIX pacxon0B
Npu paccMOTPeHUn obpaLLLeHn

1. T'paxaaHuH UMeeT NpaBo Ha BO3MeELLEHNE yObITKOB U KOMMNEHCALIMIO MOpanbHOro Bpeaa,
MPUYNHEHHBIX HE3aKOHHbBIM AelicTBMEM (6e30eliCTBMEM) rOCy4apCTBEHHOrO opraHa, opraHa
MECTHOro caMoynpaBfieHNst UM [OMKHOCTHOMO NnLA NPU paccMoTpeHun obpateHust, no
peweHuto cyaa.

2. B cnyuae, ecnu rpaxaHvH ykasan B obpalleHnv 3aBeoMO NOXHbIE CBELEHWS,
pacxobl, MOHECEHHbIE B CBA3U C paCCMOTPEHUEM 0BpalleHNsi rocyAapCTBEHHbIM OpraHoM,
OpraHoM MeCTHOro camoynpasneHUst NN LONXKHOCTHBLIM IMLLOM, MOTYT BbiTb B3bICKaHbI C
LNAHHOT 0 rpaxaaHuHa no peleHuto cyaa.

Cratbsa 17. Npn3HaHue He OeACTBYIOLLMMU Ha Tepputopumn Poccunckon depepauun
oTAeNbHbIX HOPMaTUBHbIX NpaBoBbix akToB Coto3a CCP lMpusHaTtb He OeNCTBYIOLLLUMU
Ha Tepputopum Poccuimnckon depepauuu:

1. Ykas lNpe3unanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O
nopsiike paccMOTPEHUSI NPEANOXeHN, 3asBneHniin n xanob rpaxaaH" (Beoomoctu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2. 3akoH CCCP ot 26 uioHst 1968 ropa N 2830-VII "O6 ytBepxaeHun Ykasa MNpeaunanyma
BepxosHoro Coseta CCCP "O nopsinke pacCcMOTPeHUS NPennoXeHniA, 3asBneHnin n xanob
rpaxnan”" (Benomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3. Ykas lNpe3nanyma BepxosHoro Coseta CCCP o1 4 mapTa 1980 rona N 1662-X "O
BHECEHUN N3MEHEHNIA 1 gononHeHun B Ykas Npeanagnyma BepxosHoro Coseta CCCP "O
nopsiike PacCMOTPEHUS NPELNOXEHNI, 3asBneHnin n xanob rpaxaaH" (Bemomoctu
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4. 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yTBepxaeHumn Ykasos Mpeananyma
BepxosHoro Coseta CCCP 0 BHECEHUN N3MEHEHWIA N OOMNOTHEHWUA B HEKOTOPbIE
3akoHopatenbHble akTbl CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT1. 540)
B YacTu, Kacatowencs yteepxaeHus Ykasa lNpesnagnyma BepxosHoro Coseta CCCP "O
BHECEHUN N3MEHeHNA 1 gononHeHun B Ykas lNpesngnyma BepxosHoro Coseta CCCP "O
nopsiikKe PacCMOTPEHUS NPEANOXEHWIA, 3asBNeHW 1 xanob rpaxaaH";

5. Ykas lNpe3nanyma BepxosHoro Coseta CCCP o1 2 chespans 1988 roga N 8422-X| "O
BHeceHun gononHeHun B Ykaa lNpeangnyma BepxosHoro Coseta CCCP "O nopsake
pPaccMOTpEeHNs NPennoXeHnia, 3asBneHnii n xanob rpaxaaH" (Beagomoctn BepxoBHOro
Coseta CCCP, 1988, N 6, cT. 94);

6. 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos Npe3nanyma

7/8



depnepanbHbin 3aKoH 159-D3 «O nopsioke paccMoTpeHus obpalleHun rpaxaaH Poccuiickon Penepaumu
11.03.11 12:23

BepxosHoro Coseta CCCP 0 BHECEHUN M3MEHEHWUIA N OOMNONHEHWI B 3aKOHOAATENbHbIE aKThl
CCCP" (Begpomoctun BepxosHoro Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, kacatouemncs
yTBepxaeHusa Ykasa lNpe3unanyma BepxosHoro Coseta CCCP "O BHeCeHUn fononHeHn B
Yka3s lNpe3unanyma BepxosHoro Coseta CCCP "O nopsake paccMOTpeHUs NpeanoxXeHun,
3asiBNeHnii n xanob rpaxnaH".

Cratbs 18. BctynneHue B cuny Hactosilero denepanbHOro 3akoHa
1. Hacrtoswwnih ®enepanbHblii 3aKOH BCTyNaeT B cuny no ucteveHum 180 oHen nocne oHS
ero odomumanbHoro onyb6anMKoBaHus.

Mpe3npeHT

Poccuickon denepaumm
B.MYTUH

Mocksa, Kpemnb

2 masa 2006 ropa

N 59-®3
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